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QUESTION
Read the article below and summarize it in your own words as far as possible in English.
Summarize it between 60 and 70 words.
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Public offices often provide information about taxes, health care, housing, and other
services to people who speak different languages. Traditionally, these users have needed
help from bilingual staff or human interpreters. Recently, some local governments have
begun introducing Al translation systems on websites, phone services, and information
terminals. These systems can automatically translate questions and responses between

several languages.

Supporters say this approach has several advantages. Al systems can continue providing
translated information even when public offices are closed. This means residents do not
always have to wait until normal business hours to receive basic guidance. They may access
useful information at night, on weekends, or during holidays when staff members are not
working. There is another advantage. At service counters, staff can use Al translation to
understand simple questions and provide answers more quickly. This can help more people

complete procedures without long delays.

However, critics point out a serious concern. Al translation does not always understand
context correctly, especially when official terms or complicated explanations are involved. A
mistranslated sentence could cause a resident to misunderstand an application requirement,
deadline, or public service rule. As a result, some people might face disadvantages because

of incorrect information.
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