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QUESTION

Please read the article below and summarize it in English between 45 and 55 words.
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Governments provide many services related to taxes, health, housing, and daily life.
Traditionally, people completed many procedures at public offices. Today, more public

services are becoming digital.

What are some advantages of this change? People can complete procedures online at any
time. This is helpful for those who work during office hours or live far away. Moreover, digital
services can reduce waiting times. Users may submit forms or receive information without

standing in long lines.

Despite these benefits, digital public services also have some disadvantages. Some people
cannot use computers or online systems easily. Older people and those without suitable
devices may need additional support. Another concern is the risk of personal information
being leaked. Public systems often store names, addresses, financial details, or health
records, so a security failure could expose sensitive data and cause serious problems for

many ordinary citizens and damage public trust in important government services.
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