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QUESTION

Please read the article below and summarize it in English between 45 and 55 words.
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Restaurants receive opinions from customers in many ways. In the past, managers often
relied on surveys or direct comments. Today, more restaurants use reviews posted on social

media to improve their business.

What are some benefits of using these reviews? Restaurants can learn what services
customers want. Comments may show whether people care about faster service, new menu
choices, or cleaner spaces. In addition, positive reviews can introduce the restaurant to new

customers. People may decide to visit after reading recommendations or seeing posts.

However, social media reviews also have some disadvantages. Some posts may contain
information that is not true. A false statement can damage the restaurant's reputation even
when the staff did nothing wrong. Another concern is that managers may be influenced
too strongly by a small number of negative opinions. They may change useful services or

important policies because of comments that do not represent most customers.
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