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QUESTION

Please read the article below and summarize it in English between 45 and 55 words.
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Online shopping has become a very common part of daily life. Customers can order many
kinds of products from home. As a result, more online shops offer free shipping when certain

conditions are met.

What are some good points about this? Customers can reduce the total cost of their
purchases. They do not need to pay an extra delivery fee when their order reaches a set
amount. Also, free shipping can make shoppers feel that they are getting a good deal. This

feeling may encourage them to choose one store over another.

However, free shipping also has some disadvantages. Customers may buy items they do not
need just to meet the required amount. This can lead to unnecessary spending and more
products being wasted. Another concern is the extra pressure placed on delivery companies.
More orders may increase the workload of drivers and warehouse staff, especially during

busy shopping seasons.
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